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Licence and Disclaimer 

Permission is granted by the State of Queensland through the QSIIS Information Office to any Third 
Party to copy or adapt all or part of this document and its listed attachments for any appropriate purpose, 
provided that the acknowledgement below is included in the adaptation. It is the responsibility of the 
Third Party to ensure that any part of this document, whether amended or not, is suitable for the purposes 
of the Third Party. The State of Queensland shall not be under any liability to the Third Party and the 
Third Party hereby releases and discharges the State of Queensland from any claim, action or proceedings 
in respect of any loss or damage (including consequential loss or damage) however caused, which may be 
suffered or incurred or which may arise directly or indirectly in respect of the use or adaptation of this 
document.  
 
 
 
Any document produced using this template must bear the following acknowledgement: 

 

 

Acknowledgement 

This document has been developed from a standard QSIIS Business Framework template provided by the 
QSIIS Information Office. For further information regarding the availability and use of QSIIS templates 
contact: 

QSIIS Information Office, PO Box 37, Albert Street, Brisbane, Qld 4002. 

Phone: 07 3405 5279           Fax: 07 3227 7437 E-mail:  QIO@treasury.qld.gov.au 
 
 
 
Intended Use 
This Licence Template is intended for use by an organisation to issue an End User Licence for online 
supply of data, which allows internal use and value-adding but not the resale of the data. 

The text of the licence should be incorporated in some mechanism that requires the user to view and then 
clearly acknowledge their acceptance of the terms of the licence by a verifiable action. 
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Crown Law Statement 

The Crown Law Office, in the Queensland Department of Justice and Attorney General, has directly 
participated with QSIIS in settling the terms and conditions contained in this QSIIS licence template 
agreement, which is one of a series of QSIIS template agreements. 

 

Crown Law considers this template licence agreement, in its present form,  is appropriate for use by 
Queensland Government agencies, including Queensland Government departments, in the circumstances 
in which the document is stated to be intended to be used.  Nevertheless Public Sector Agencies should 
seek legal advice as necessary. 

 

In all the circumstances this agreement strikes a realistic balance between the rights and obligations of the 
parties especially having regard to the various sources from which the relevant data is provided and the 
various processes needed to produce or present the data. 

 

This statement by Crown Law is not to be taken as legal advice provided to the general public or to the 
private sector.  Members of the general public or private sector firms intending to use this template 
licence agreement should first obtain advice from their own legal advisers. 

 

Crown Law Office contact for public sector agencies:  Information Technology, Intellectual Property and 
Contracting Team (ITIP & C):  Telephone (07) 3247 5733 and (07) 3239 6338; Facsimile (07) 3239 
6386. 
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CUSTOMER LICENCE 
The Licensed Data is supplied to you ("the Customer") by the Licensor subject to these Licence Conditions. The 
Licence Conditions constitute the whole agreement between the Licensor and you, the Customer, with respect to the 
licensing of the Licensed Data, and supersede any prior agreement or understanding in relation to such licensing. No 
variation of the Licence Conditions shall be of any force or effect unless it is in writing signed by both parties.  
 
DEFINITIONS 
In these Conditions, unless the contrary intention appears: 
“the Licence Conditions” mean all the terms and conditions contained in this licence document. 
"the Licensed Data" means all data which is supplied to the Customer by the Licensor, and includes any  of the 
Licensed Data subsequently made by the Customer. 
“Licensor” means (insert name of person/organization which is making Licensed Data available on-line) 
"Owner" means (insert name of the owner of the Licensed Data). 
 
 
LICENCE 
 
The Licensor grants to the Customer a non-exclusive, non-transferable licence to use the Licensed Data subject to 
these Licence Conditions. The Customer acknowledges that it has no rights of ownership in the Licensed Data and 
all intellectual property rights including copyright in the Licensed Data are retained by the Owner. 
The Customer shall retain on any copies of the Licensed Data made by it any disclaimer, copyright notice or trade 
mark notice affixed to, incorporated into or otherwise applied in connection with the Licensed Data.  
The Customer undertakes not to permit access to, disclose or otherwise make available the Licensed Data  to any 
person except as allowed under these Licence Conditions. 
The Customer shall not publish, distribute or otherwise exploit commercially the Licensed Data  without the prior 
written approval of the Licensor. Royalties may be payable in some cases. Requests in writing for permission should 
be sent to the Licensor, <Address of Licensor>. 
This Licence may be terminated immediately by notice in writing to the Customer for breach of any of these 
Licence Conditions. In the event of termination, the Customer undertakes to return to the Licensor all copies of the 
Licensed Data. 
The Customer shall not use Licensed Data with the intention of encroaching upon the privacy of an individual or 
company or other organization. 
 
The Customer’s use of the Licensed Data shall be limited solely to its own personal/internal use or for use in the 
ordinary course of its business. The Customer shall not make available to third parties (including any corporation, 
institution, organization or person in any manner associated with the recipient), on-sell or distribute the Licensed 
Data for reward to any other third party, whatsoever unless authorised by these Licence Conditions except for 
hardcopy products made available to third parties free of charge.  The hardcopy products are to be distributed at no 
charge and cannot be amalgamated into or combined with other products or services for which a charge is levied or 
a fee paid. 
 
 
WARRANTY 
If the Licensed Data is found defective and is returned to the Licensor with proof of purchase, specifying details of 
the defect, within thirty days of delivery to the Customer, the Licensor may either replace the Licensed Data or 
refund the price paid by the Customer for the Licensed Data  
 
LIMITATION OF LIABILITY 
No conditions or warranties, either express or implied, are given or offered for the Licensed Data except as follows, 
or as otherwise set out in these Licence Conditions. Where any statute implies into this agreement any condition or 
warranty, and that statute prohibits provisions excluding or modifying the application or exercise of, or liability 
under, such condition or warranty, such condition or warranty shall be deemed to be included in this  agreement but 
the Licensor’s liability for any breach of such condition or warranty shall be limited, at its option to the replacement 
of the Licensed Data. 
The Customer acknowledges that the Licensor does not make any warranty about the Licensed Data (including but 
not limited to the suitability of the Licensed Data for any purpose) nor guarantee the accuracy or completeness of 
the Licensed Data. The Customer releases the Licensor from any and all liability for loss, damage or injury which 
may be suffered by the Customer arising from use of the Licensed Data, and further the Customer indemnifies the 
Licensor in respect of any liability for loss, damage or injury which may be suffered by any person arising from use 
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of the Licensed Data,.  The Customer agrees that the Licensor and/or the Owner are not under any liability to the 
Customer for any loss or damage (including any consequential loss or damage) from any use of the Licensed Data. 
 
APPLICABLE LAW 
These Licence Conditions shall be construed in accordance with the laws of Queensland, Australia and the parties 
submit to the jurisdiction of courts of that State. 


